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Hi and thank you for contacting The Milk Collective for help with your breastfeeding concerns. 
You are one step closer to reaching your breastfeeding goals and I am really looking forward to 
helping you and your baby.  
 
In preparation for your consultation, here are 5 tips and reminders to ensure the consultation 
goes as smoothly as possible: 
 
1. Please have the Consent and Intake Form completed ahead of time. While it may seem 

lengthy, the form provides me with necessary information that helps me rule out some 
breastfeeding issues. The consultation cannot start without the completed forms and, 
unfortunately, when they are not complete, it takes time away from the time we could be 
working together to help you and your baby. You can download the forms, fill in the fields, 
and email to andrea@themilkcollective.co or you can print and have completed before I 
arrive. 

2. During the consultation, I will be weighing your baby on a pediatric intake scale. This is one 
of the most useful tools I bring with me, as it helps me keep track of your baby’s weight 
progression, but can also tell me how much your baby is drinking while at the breast. The 
scale is rather large (about the size of a carry-on suitcase) and needs to be placed on a 
hard, stable surface such as a table, dresser or countertop. It is very helpful to have that 
space cleared and ready for set up of the scale and close to where we will be working with 
you and the baby. 

3. Because part of the consultation will include a feeding observation, it is important that baby 
not be too full or just fed prior to my arrival. I know it can be challenging to time the 
feeding perfectly with the consultation, but if baby is getting restless or you know baby will 
be hungry before I arrive, feed the baby a very small amount no more than 30 minutes prior 
to our appointment time. When in doubt, please call me and I will give you instructions on 
what to do and how quickly I will be arriving. 

4. If baby has not been latching or drinking well at the breast, or if there are weight gain 
concerns, please have expressed breastmilk and/or formula ready to use during the 
consultation, in case of emergency.  

5.  I love pets! But, sometimes, they can be overly curious about new visitors or can be sure to 
voice their disapproval over all the attention being showered on you and your baby by me. 
Please consider how they may react during the consultation and whether it will affect your 
ability to concentrate fully while we are together.  

It is my pleasure to be working with you, your baby and your family during such an important 
time in your lives. I am looking forward to meeting you! 


